Complaint/Grievances 
Discrimination Complaint

Procedures Policy Statement

It is the policy of Iowa Central Community College to provide for the prompt, fair and impartial consideration and disposition of complaints involving issues of discrimination on grounds of race, religion, sex, age, national origin or disability without fear of reprisal or sanctions. For this purpose, the following complaint procedures are instituted for all Iowa Central Community College employees, students and all persons who have submitted application for employment or admission. Iowa Central Community College assures that full cooperation will be provided to any individual who files a complaint of discrimination. Further, the College is committed to a program of Affirmative Action (A.A.) and will carry out, as appropriate in each individual case, the terms of the complaint adjustment. Persons wishing to file a complaint may decide to resolve the matter through the informal complaint procedure, the formal complaint procedure, or both, following the steps outlined below. The complainant may contact the A.A. Officer at any time for advice. The A.A. Officer at Iowa Central is Kim Whitmore, Ext. 1338.

Family Education Right and Privacy Act (FERPA)

The Family Educational Rights and Privacy Act (FERPA) is a Federal law that protects the privacy of student education records. Iowa Central Community College has defined directory information that is available to the public. Iowa Central will provide a form to be completed by students who want their directory information held. Iowa Central also provides a form to be completed by students who want their non-directory information released to others. The Non-

Disclosure of Directory Information is available in the Student Records Office.

The Release of Information is available via paper copy or WebAdvisor. Directory Information: name, address, telephone, personal e-mail address, Iowa Central e-mail address (cannot be excluded, owned and operated by Iowa Central), major, date of birth, degrees, honors and awards, weight and height of athletic team members, dates of attendance, enrollment status (e.g. full time or half time), participation in recognized activities and sports, previous education institutions attended.
Non-Directory Information: grades (includes class attendance and progress), Grade Point Average (GPA), race, gender, social security number, student ID number, country of citizenship, billing information, class schedules (includes courses and/or time of day), financial aid information, health, housing, and veteran’s information.

Student Rights and Responsibilities

Students of the College have both rights and responsibilities as described in the Iowa Central Community College Student Handbook and in Board Policy. Iowa Central’s mission is to promote intellectual discovery, physical development, social and ethical awareness, and economic opportunities for all through an education that transforms lives, strengthens community, and inspires progress. This can occur in an environment that fosters intellectual inquiry within a climate of academic freedom and integrity. Students and instructors are expected to promote these goals in the context of inclusiveness, mutual respect, and tolerance of others, as ideas are explored, facts gathered, opinions weighed, and conclusions drawn.
Process for Student to Express Academic Concerns and Complaints

From time to time, a student may have concerns about such issues as scholastic dishonesty, discrimination, disability accommodations, or grading grievance. If the student’s concern relates to:

• Educational records, the student should follow the review/grievance procedures in Board Policy Number 404, Access to Educational Records;

• A finding of scholastic dishonesty, the student should follow the appeal process in Board Policy Number 407, Scholastic Dishonesty;

• A student grade, the student should follow the review procedure in Board Policy Number 408, Student Grade Appeal;

• Conduct by the instructor perceived by the student to be a violation of the College’s non-discrimination/harassment policy, the student should follow the complaint procedure in Board Policy Number 414, Discrimination Process; or

• A student may have other academic concerns and complaints about a particular classroom experience, specific curricular matters, instructor conduct in the classroom or in another instructional setting that adversely affects the learning environment, misuse of instructor authority to promote a political or social course within an instructional setting, inequities in assignments, scheduling of examinations at other than published times. If such concerns arise the student should follow the procedure in Board Policy 415 described below:

1. Ordinarily, the student should first attempt to resolve the concern with the instructor.

2. If after meeting with the instructor, the student believes his/her concern is not resolved, or, if the student does not feel, for whatever reason, he/she can directly approach the instructor, the student should meet with the chair person of the department/program. This meeting shall be scheduled within 10 calendar days after meeting with the instructor. The division dean shall investigate the concern fully, including meeting with the instructor and the student and attempt to resolve the concern.

3. If the concern is not resolved to the satisfaction of the student, the student may submit within five calendar days after the meeting with the division dean, a written summary of his/her concern to the Vice-President of Instruction. The Vice-President will confer with the division dean, the instructor, and the student in an attempt to resolve the concern.

Student Discrimination Complaint Process

Iowa Central Community College’s policies concerning special accommodations, non-discrimination and prohibitions against sexual abuse and/or harassment are prescribed in Board of Director policies and in the Iowa Central Community College Student Handbook. If the student’s concern is one of perceived discrimination, abuse, and/or harassment based on sex, age, race, religion, national origin, sexual orientation, color, creed, or disability, the student may use the informal or formal complaint procedure described below:

Informal Complaint Procedures

1. An informal complaint regarding perceived discrimination, abuse, and/or harassment may be presented by the student to the Vice-President of Instruction or his/her designate. This informal discussion shall occur within 14 calendar days after the concern causing the student to believe discrimination has occurred or within 14 calendar days after he/she has discovered the concern, provided the discovery is within six months of the occurrence. At this informal discussion, the student and the Vice-President of Instruction may each request the presence of the College EEO Officer.

2. Within three calendar days of receipt of the student’s informal complaint, the Vice-President of Instruction and/or his/her designate shall investigate the complaint in accordance with Iowa Central policy and take corrective action as warranted.

Formal Complaint Procedures

1. A formal (written) complaint regarding perceived discrimination, abuse, and/or harassment may be presented by the student to the College’s EEO Officer. The student’s written complaint must be delivered to the EEO Officer’s office within 30 calendar days following the occurrence of the concern which causes the student to believe discrimination, abuse, and/or harassment has occurred, or within 30 calendar days after he/she discovered the concern. The written complaint should contain the date of occurrence of the concern, location, party or parties involved, names of witnesses, and the facts forming the basis of the complaint.

2. The student will have an interview with the EEO Officer to discuss the complaint. The EEO Officer shall advise the student as appropriate of the following rights:

a. The student may, at any time within the complaint procedure, but within 90 days of the occurrence of the concern, file a complaint with the Human Rights Commission in Fort Dodge;

b. The student may file a complaint with the Iowa Civil Rights Commission in Des Moines within180 days of the occurrence of the concern, and with the U.S. Equal Employment Opportunity Commission in Kansas City within 360 days of said occurrence; and

c. The student may file a complaint with any other appropriate agency (ies).

3. The EEO Officer, within 21 calendar days after the first meeting with the student and review of the written complaint, shall conduct a complete investigation into the complaint. The EEO Officer may conduct an investigation personally or through the use of a qualified fact-finder selected from a list of College employees trained by the EEO Officer or an appropriate agency for this purpose. This inquiry will include a thorough and documented review of the circumstances under which the alleged complaint occurred. The inquirer shall be permitted access to relevant data and to all individuals identified by the student as having knowledge of the alleged complaint and all individuals who may be identified by the instructor to be interviewed.

4. The EEO Officer will contact the student within 10 calendar days after the completion of the investigation and provide to the student a written finding of the investigation. The EEO officer will thereafter recommend to the appropriate College official corrective action as warranted.

5. If the complaint is not resolved to the student’s satisfaction, the student may within 10 calendar days of receipt of the EEO officer’s findings, request, in writing, that the College’s President reviews the complaint. The President will review the complaint and take such action as he/she deems appropriate including, but not limited to, the recommendation of action to the Board of Directors.

These procedures will be regarded as minimum standards for furnishing any person an opportunity to be heard on complaints regarding suspected acts of discrimination, abuse, and/or harassment. At every level of the informal or formal complaint procedure, Iowa Central personnel involved in the investigation and attempted resolution of the complaint, recognize and respect the student’s need for confidentiality as to these type of concerns and will honor a student’s request for confidentiality to the extent permissible recognizing also the rights of the instructor whose conduct is the subject of the complaint. The student may withdraw his/her complaint at any time during the informal or formal complaint procedures.

Scholastic Dishonesty

Iowa Central Community College may initiate disciplinary proceedings against a student accused of scholastic dishonesty. Scholastic dishonesty includes, but is not limited to, cheating and plagiarizing. Plagiarism is presenting someone else’s words as one’s own, whether in writing or in speaking. Cheating and plagiarism, whether intentional or accidental, are serious offenses. Scholastic dishonesty will not be tolerated in any course. Plagiarism and other forms of cheating are examples of such dishonesty and will result in serious consequences.

One is plagiarizing if one:

• Uses direct quotes without quotation marks and textual citation of the material.

• Paraphrases without crediting the source.

• Presents another’s ideas as your own without citing the source.

• Submits material written by someone else as your own (this includes purchasing or borrowing a paper).

• Submits a paper or assignment for which one has received so much help that the writing is significantly different from one’s own.

One is cheating if one:

• Copies someone else’s exam or homework.

• Purposefully allows another student to copy your work or submit work that you have written as his/her own.

• Refers to a text, notes or other materials during an exam without authorization to do so.

• Submits a paper or assignment for which you have received so much help that the writing is significantly different from your own.

• Passes test answers to another student during or before a test Disciplinary

Action by the Instructor -- An instructor who suspects a student of scholastic dishonesty will inform the student of the allegation as soon as possible. It is up to the instructor to determine the disciplinary action to be taken, which could include giving the student a zero for the assignment, reducing the student’s grade for the course, assigning an “F” for the course, or other action. The instructor will send a written report of the incident to the student, the appropriate division dean and the Vice-President of Instruction. If the instructor concludes that the incident merits additional disciplinary action (such as suspension or expulsion), he/she will send a written report of the case to the Vice-President of Instruction for recommended additional disciplinary action.
Student Grade Appeals

A student who believes a course grade he/she has received is inaccurate may seek an appeal as follows:

1. Within 60 calendar days following the end of a course, the student will inform the instructor in writing of questions concerning course grade. The writing will address questions concerning the criteria and procedures the instructor used in determining the grade, the process by which it was assigned, and to request error correction, if any, in the grade.

2. Within 14 calendar days after the instructor’s receipt of the student’s written questions, the instructor will offer to meet with the student to attempt to resolve the questions concerning a grade.

3. If after the discussion with the instructor, the student believes that the grade is still inaccurate, the student will meet with the division dean. This meeting must be scheduled within 10 calendar days after the instructor has offered to meet with the student. Before meeting with the division dean, the student will submit in writing to the division dean his/her questions regarding the grade. The division dean shall meet with the instructor and the student separately and/or together in an effort to resolve the questions regarding the grade.

4. If the steps above do not resolve the questions concerning the grade, the student may submit his/her written questions concerning course grade to the Vice-President of Instruction no later than 10 calendar days after meeting with the division dean. Within 14 calendar days after receipt of the written questions from the student, the Vice-President of Instruction will submit to the student, the instructor, and to the division dean a written decision concerning the appeal of the grade.

